

APPENDIX A 2026

The Chief Constable 
Lancashire Constabulary
PO Box 77
Hutton
Preston
Lancashire
PR4 5SB
						
The NPCC Police Operational Advice and Security Industry Requirements for Response to Security Systems document (Issued April 2026), has been adopted by Lancashire Constabulary. The following variations permitted under the terms of the requirements apply in this police area.

1. The Lancashire Constabulary Service Standard is to aim to attend all urgent calls within 15 minutes.

2. Service level Agreements for application processing times:

· URN applications aim to be completed within 14 days, provided paperwork has been completed correctly and all the necessary additional paperwork is supplied.

· Appendix C checks aim to be completed within 14 days, providing the correct identification documents are supplied and the Appendix C is completed in full. 

NB – Lancashire Constabulary will use reasonable endeavours to meet the service levels but does not guarantee that the service will be provided within the time scales.

3. There is no requirement for a bell delay to be fitted to any remote signalling alarm system installed in the Lancashire Constabulary area, except security systems with audible verification when the delay must be declared.

4. A Unique Reference Number will be issued to each premises (where a HUA is incorporated into an Intruder Alarm System or CCTV is installed, one URN will be issued but each element will be managed independently). There will be a charge for each element in line with Appendix E.

5. The administration fees will be charged as specified in Appendix E, inclusive of VAT.   

6. Payment is to be made by BACs transfer and alarm companies will be sent an invoice at the end of the month the work has been processed in.  The initial request for payment is made in the letter which supplies the URN.   Any payments made must quote the ORG URN provided on the invoice for tracing purposes. 

7. For payments not made in the time specified, the URN’s relating to that invoice will be deleted and the occupier informed.  If payment is still not received, Lancashire Constabulary reserve the right to suspend police response to all URN’s relating to that Alarm Company until payment is received.

8. All new URN applications must have customer email and contact numbers completed on the Appendix F for the application to be accepted.

9. Key holders must always make themselves available to immediate notification by telephone and be able to attend within 20 minutes of that notification. Lancashire Constabulary do not hold key holder details unless the occupiers are a member of our key holding database – KeyPoint. Key safes must not be used as a substitute for keyholders and will not be accepted as such.

10. False alarms will be monitored as outlined in 2.10.

11. Lancashire Constabulary will manage poor performance and non-compliance utilising the requirements Appendix J – Memorandum of Understanding.  This includes alarm companies maintaining accurate records.

12. All central monitoring station alarm messages must be transferred to Lancashire Constabulary’s Force Control Room, on dedicated ex‑directory local rate telephone lines.  These numbers will be disclosed on receipt of an application to become listed on Lancashire Constabulary’s Compliant Alarm Company Register.  

13. For those systems without a URN confirmation is required from a person at the scene that a criminal offence is in progress that requires police attendance.  These calls should be passed from the person at the scene to the Force Control Room by calling 999 or 101 as appropriate and not passed by a third party such as a non-compliant/compliant ARC. This includes CCTV activations.

14. ARC’s must not attempt to pass calls without a valid Unique Reference number.

15. For an existing End User changing security company, a letter of authorisation from the customer nominating the new maintainer, must accompany the Appendix F application or a completed Appendix G with the relevant information completed. A charge is applicable as outlined in Appendix E.

16. The Unique Reference Number (URN) remains the property of Lancashire Constabulary and must be quoted in all correspondence. URN’s are issued to individual premises. They are not transferable to other locations.  If the security system is taken over by another maintainer we must receive the necessary paperwork within 28 days of the change.

17. Lancashire Constabulary will provide its own variation on Appendix K to Q adhering within the spirit of the requirements. 
                                                  
18. Lancashire Constabulary implements the requirements regarding the use of disclosure of convictions as outlined in Appendix C.

N:B: Lancashire Constabulary will only carry out these checks for companies that comply with the criteria laid down in Appendix C and have an area or branch office permanently based within the Lancashire Constabulary area. Lancashire also covers Scottish forces wishing to be compliant in England.

19. Requests for re-instatement must be accompanied by an ARC report showing separate pins/zones or 90 days clear of activation reports. ARC reports need to only show relevant activations and not daily activity (if the report file is too large it will be returned).

20. If an Installation company does not have any URN’s for a rolling twelve month period, they will be removed from Lancashire Constabulary compliant list. If the company is subsequently contracted to install a system in Lancashire, they will need to re-apply to become listed on Lancashire Constabulary’s Compliant Alarm Company Register.

21. Lancashire Constabulary reserves the right to inspect security system installations and security companies and ARC’s/RVRC’s. Facilities for such inspections should be made available, if required by the Chief Constable.

22. All applications are to be made electronically.  Any received by post will be returned.

All correspondence should be addressed to the Alarms Administrator. Contact details are as follows: E-Mail – alarms admin@lancashire.police.uk.  Contact number - 01772 412125.
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